Chapter 6: Services Utilization

Background

Depression is associated with higher health care utilization (Brown, 1995; Howland,
1993; Mechanic, 1995; Simon, VonKorff, and Barlow 1995; Fischer et al., 2002). After
controlling for medical comorbidity, depressed patients in many health care settings have
more outpatient visits and longer hospital stays than non-depressed patients (Callahan et
al., 1994; Huang et al., 2000). A large HMO study reported a 19% increase in outpatient
encounters over a one-year period among depressed patients compared to nondepressed
patients (Callahan et al. 1994). In Medicare patient samples, elderly patients with
depression had more frequent hospital readmissions, diagnostic uncertainty, and complex
medical conditions. (Moak, 2000; Marcantonio et al.1999).

Research suggests that cost-efficient care for patients with long-term disorders, such as
depression, requires an optimal mix of acute care, extended care, and outpatient clinical
services. Thus, we report utilization data for a wide range of services, including
outpatient treatment and a variety of 24-hour institutional services.

All utilization data were obtained from the nationwide VA Patient Treatment File (PTF)
and Outpatient Care Files (OPC) located at the Austin Automation Center in Austin,
Texas.

Hospital Utilization

Approximately 10% of depressed patients seen in specialty settings had a psychiatric
hospitalization during the year; approximately 12% had a non-psychiatric inpatient stay.
Approximately 1.8% had both a psychiatric and a medical inpatient admission during the
year.

Less than one percent (n=201) of depressed patients were only treated as inpatients, while
19.5% (n=59,577) had both inpatient and outpatient care.

The average inpatient length of stay in FY02 was 9 days, with psychiatric admissions
having an average length of stay of 11 days and non-psychiatric admissions having an
average length of stay of 8 days.

Large HMO's have reported psychiatric and medical hospitalization rates of 4% and 13%,
respectively over a six month time period for depressed patients diagnosed in specialty
settings (Katon, Personal communication, GHC database, Sept. 2002).

Other Institutional Care

Two and a half percent of patients in the depression registry had some domiciliary and
vocational utilization in FY02, with an average length of stay of 75 days; 1.3% had
nursing home care. (Domiciliary/Vocational care were defined using bedsection codes:
Vocational (28, 29) and Domiciliary (85, 86, 87, 88).
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Outpatient Utilization

The average number of clinic stops per patient in FY02 was 34 and the average number
of psychiatric stops was 13. The average number of non-psychiatry clinic stops per
patient in FY02 was 21.

In a large HMO, depressed patients averaged almost 18 total outpatient visits in one year
for patients with depressive symptoms (Callahan et al. 1994). The 1997 Medical
Expenditure Panel survey of the U.S. general population showed that the average number
of depression-related outpatient visits in one year was 7.5 for depressed patients (Olfson
et al. 2002). Thus outpatient use was higher among depressed veterans receiving
specialty care. (See chapter 8 for more detailed information about outpatient use in VA
specialty verus non-specialty settings.)

Psychiatric Comorbidity and Utilization

Patients with comorbid depression used significantly more inpatient and outpatient
services in FY02 than patients with depression alone. Patients with one comorbidity had
1.5 times as many outpatient visits as did patients with depression alone and patients with
two or more comorbidities had 2.3 times as many outpatient visits. Nine percent of
patients with depression alone, 42% of patients with one comorbidity, and 49% with two
or more comorbidities had a psychiatric hospitalization during FY02.
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Table 6.A:
Hospital Based Utilization

Among patients with utilizaiton Dep/OthAnx Dep/SAbuse Dep/PTSD Comp.Dep All
All Patients |  n=158,768 67,890 57,720 20,744 305,122
Pts. with utilization N 19.6%
% (N) 12% (19,052) 40.1% (27,224) | 15.1%(8,716) | 23.2% (4,813) | (59,804)
Inpatient stays Median 1 1 1 1 1
Mean 16 18 15 17 17
st 11 15 1 12 13
Length of Stay Median 4 6 45 6 5
Mean 7.3 107 75 119 9.2
st 14.4 21.8 118 233 18.7
Cumulative Days of Stay Median 6 9 6 9 7
Mean 114 182 115 193 151
st 205 313 1822 32.8 26.9
Dep/OthAnx Dep/SAbuse Dep/PTSD Comp.Dep All
Cumulative DOS, %
o7 60.4 452 57.8 443 51.8
Btol4 1838 23 203 205 211
15toa4 166 236 182 2 207
451089 32 5 3 72 43
Nt 179 08 24 06 22 16
18010 359 02 08 0.1 07 05
360+ 0.1 0.1 0 0.1 01
Al 100 100 100 100 100
Table 6.B:
Non-Psych Hospitalization
Among patients with Non-Psych Stays Dep/OthAnx Dep/SAbuse Dep/PTSD Comp.Dep All
All Patients N=158,768 67,890 57,720 20,744 305,122
Pts. With non-psych stays % (N) Lo . . . 11.8%
b (15,877) 16.6% (11,270) | 10% (5772) | 14.4% (2,987) | (N=36,004)
Inpatient stays Median 1 0 1 1 1
Mean 13 07 1 1 1
Std 12 11 11 12 12
Length of Stay Median 4 4 3 4 4
Mean 6.4 117 55 7.8 8
Std 10.7 28.7 85 156 18.6
Cumulative Days of Stay Median 4 0 2 2 5
Mean 87 67 57 77 73
Std 16 228 123 174 19.1
Dep/OthAnx Dep/SAbuse Dep/PTSD Comp.Dep All
Cumulative DOS, %
0 16.3 58.5 33.7 38 398
Loy 52.9 252 46.1 3.5 38
8ol 145 6.8 105 108 10.1
151044 133 6.1 8.1 15 9.1
451089 24 17 12 24 19
N0 179 05 13 03 06 09
18010359 0.1 04 0 0.1 02
360+ 0 0 0. 0 0
Al 100 100 100 100 100
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Table 6.C:
Psychiatric Hospitalization
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Among patients with Psych Stays Dep/OthAnx Dep/SAbuse Dep/PTSD Comp.Dep All
All Patients N=158,768 67,890 57,720 20,744 305,122
Pts. With psych stays 9.6%
psy y % (N) 2.4% (3,810) 202% (19824) | 61%(3521) | 11%(2282) | (29,292)
Inpatient stays Median 0 1 0 0 0
Mean 0.2 12 05 07 07
st 0.6 13 0.8 1 11
Length of Stay Median 7 7 7 10 7
Mean 115 10.3 111 17.3 111
Std 245 1856 156 295 202
Cumulative Days of Stay Median 0 6 0 0 0
Mean 27 115 5.8 116 79
st 14 27 149 29.8 205
Dep/OthAnx Dep/SAbuse Dep/PTSD Comp.Dep All
Cumulative DOS, %
0 80.3 27.2 50.8 52.8 50.9
Lto7 106 322 18 151 219
8ol4 5 1838 10.4 121 1256
151044 32 175 9.9 136 115
451089 07 3 16 44 22
010179 02 0.9 03 14 06
18010 359 0.1 03 0.1 0.6 02
360+ 0.1 0 0 0.1 0
Al 100 100 100 100 100
Table 6.D:
Domiciliary/Vocational Care
Among patients with Dom/Voc Care Dep/OthAnx Dep/SAbuse Dep/PTSD Comp.Dep All
All Patients N=158,768 67,890 57,720 20,744 305,122
Pts. With dom/voc care 0 2.50%
% (N) 0.2% (318) 10.2% (6,925) 0.6% (346) 0.40% (83) | (7,628)
Number of stays Median 1 1 1 1 1
Mean 11 11 11 11 11
st 02 0.4 0.4 03 0.4
Length of Stay Median 91 45 m 123 455
Mean 149.6 714 777 164.1 75.6
St 1325 723 91.2 1396 79.2
Cumulative Days of Stay Median 945 51 45 123 52
Mean 155.4 78.8 82.9 1723 82.9
St 133.9 76.7 943 1418 83.1
Dep/OthAnx Dep/SAbuse Dep/PTSD Comp.Dep All
Cumulative Days of Stay, %
lto7 3.7 6 7 7.6 5.9
8ol4 6.6 6.1 49 33 6
151044 16.9 33.9 36.8 13 331
451089 206 21.2 246 17.4 213
010179 136 228 122 19.6 2
18010 359 18.4 8.4 9.9 109 89
360+ 202 17 46 283 28
Al 100 100 100 100 100




Table 6.E:
Nursing Home Care

Among patients with Nursing Home Care

Dep/OthAnx Dep/SAbuse Dep/PTSD Comp.Dep All
All Patients N=158,768 67,890 57,720 20,744 305,122
. - -
Pts. with nursing home care | o5 () 11%(1L746) | 1.5%(1,018) | 09%(520) | 3.9 (809) (;.'ge/;)
Number of stays Median 1 1 1 1 1
Mean 1.2 12 1.2 13 12
St 06 05 06 06 06
Length of Stay Median 2 28 2 29 21
Mean 46.4 4 445 538 463
st 57.8 46.4 54.2 68.2 57.2
Cumulative Days of Stay Median 3 3l 3 2 31
Mean 53.1 4638 53 63 535
St 63.6 53.4 62.7 76.9 64.3
Dep/OthAnx Dep/SAbuse Dep/PTSD Comp.Dep All
Cumulative DOS, %
o7 115 155 156 10.7 129
Bto14 16.1 124 154 175 154
lotost 38 39.1 32.9 309 36.2
451089 168 189 183 19 18
010179 109 99 115 134 112
18010359 6.2 42 6.2 71 5.9
se0r 05 02 13 05
Al 100 100 100 100 100
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Table 6.F:

Outpatient Care
Among patients with Outpatient Care Dep/OthAnx Dep/SAbuse Dep/PTSD Comp.Dep All
[ N=158,7 7, 57,7 744 5,1
All Patients 8,768 67,890 20 20 305,122
Pts. with outpatient care % 99.9% 99.9% 100.0% 99.9% 99.9%
Annual clinic stops Median 17 31 2% 24 2
Mean 21 56.5 355 376 344
Std 254 709 367 503 452
Annual non-psych stops Median 13 16 16 17 14
Mean 189 238 219 239 209
St 215 262 232 272 235
Annual psych stops Median 3 10 7 5 4
Mean 5.2 326 137 136 135
Std 10.7 575 235 369 333
Annual visit days Median 12 21 19 17 15
Mean 165 346 247 251 27
Std 16 48 238 29.2 27
Dep/OthAnx Dep/SAbuse Dep/PTSD Comp.Dep All
Outpatient visit days, %
L1012 days 50.4% 31.1% 31.5% 34.4% 41.4%
13 to 24 days
30.5% 25.2% 32.3% 33.1% 29.8%
25 to 36 days
11.2% 14.8% 17% 15.8% 13.4%
3710484
ofcdays 4.2% 8.6% 8.9% 6.8% 6.3%
49+ days 3.6% 20.2% 10.4% 9.9% 9%
Some Non mental health-specialty care 85.7% 7% 871% 85.1% 84%
Some Non mental health-specialty care
for Depression 15.5% 16.6% 12.7% 14.6% 15.2%
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Section 6.A:
Overall Hospital-Based Utilization by VISN

Number of patientS Visnl | Visn2 | Visn3 | Visn4 | Visn5 | Visné | Visn7 | Visn8 | Visn9 | Visnl0 | Visnll | Visn12 | Visnl5 | Visnl6 | Visn17 | Visn18 | Visn19 | Visn20 Visn21l | Visn22 | Vis23
15,261 | 8,357 | 11,389 | 13,786 | 7,424 | 13,955 | 17,387 | 28,388 | 14,096 12,800 12,166 | 11,393 14,167 27,988 13,648 13,329 8,791 15,508 13,814 17,217 | 14,258
Visnl | Visn2 | Visn3 | Visn4 | Visn5 | Visn6 | Visn7 | Visn8 | Visn9 | Visnl0 | Visnll | Visn12 | Visnl5 | Visnl6 | Visnl7 | Visn18 | Visn19 | Visn20 Visn2l | Visn22 | Vis23 All
Percent with Use
19.6 16.8 17.2 17.3 27.8 22.3 19.4 17.2 232 19.1 19.3 24.6 21.8 18.7 20.5 20 20.2 20.8 16.7 16.5 19.6 19.6
For those with Use
Inpatient Stays - {¥igan 18 | 17 | 17 | 16 | 19 | 18 | 16 17 17 17 17 18 17 16 18 17 16 16 17 16 17 | 17
Std 14 14 12 12 1.6 14 1.2 13 13 13 13 14 13 12 15 1.2 1.2 11 13 12 13 13
Length of Stay - |HESR 131 | 767 | 112 | 964 | 941 | 933 | 92 | 767 | 832 | 1226 | 841 | 1158 | 903 | 1024 | 991 6.14 8.06 9.2 8.31 845 | 638 | 9.23
std 274 133 205 | 22.35 | 19.62 1554 | 17.34 1191 17.81 25.53 16.07 29.61 15.68 19.36 21.16 6.49 10.15 21.93 15.24 12.51 1159 | 18.66
C“m”'a;it‘;‘;days ofMean 22 | 127 | 187 | 153 | 174 | 164 | 145 | 128 | 137 | 191 | 139 | 184 15 16.7 167 105 137 135 138 134 | 105 | 151
Std 39.8 18.9 31.1 29.2 30.9 25.8 239 19.9 249 35.7 23.6 374 25 29.5 30.3 14.6 20.7 24.8 22.4 20.2 17 26.9
Visnl Vis2 | Visn3 | Visn4 | Visn5 | Visn6 | Visn7 Visn8 | Visn9 | Visn10 | Visnll | Visnl2 | Visnl5 | Visnl6 Visnl7 | Visnl18 | Visnl9 Vis20 Visn21 Visn22 Visn23 Total
DOS, %
lto7 days 47 517 44.8 49.7 50.8 46 515 54.8 54.6 51.5 50.9 48.7 51.2 53.2 48.4 57.4 51.3 52 51 53.3 62.2 51.8
ftol4 19.6 22.8 19.8 222 205 229 22 20.7 214 20.4 24 223 22.2 19 212 205 21 22 22.1 20.1 17.9 211
15to44 22.1 211 26.8 219 20.1 24.6 20.3 194 18.6 18 19.7 214 19.6 19.1 232 194 217 22 217 213 16.8 20.7
451089 6.1 35 5.7 4.4 5.2 4.5 4.5 3.9 3.4 5.4 3.9 3.9 5 5.7 4.7 2.4 4.9 2.7 3.7 4 2.5 4.3
010179 3.9 0.7 2.3 11 2.8 14 14 0.9 1.6 3.2 11 2.1 1.6 2.4 1.6 0.3 0.8 0.9 1.2 1.2 0.5 1.6
18010359 11 0.1 0.6 05 05 0.6 0.3 0.2 0.3 13 0.3 14 0.5 0.6 0.7 0.1 0.3 0.5 0.2 0.1 0.1 0.5
360+ 0.2 0.1 0.1 0.3 0.1 0 0 0 0.1 0 0.1 0.1 0 0 0.1 0 0 0.1 0 0 0 0.1
Total 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
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Section 6.B:

Non-Psychiatric Utilization by VISN

Number of patients Visnl | Visn2 | Visn3 | Visn4 | Visn5 | Visn6 | Visn7 | Visn8 | Visn9 | Visnl0 | Visnll | Visn12 | Visnl5 | Visnl6 | Visnl7 | Visn18 | Visnl9 | Visn20 Visn2l | Visn22 | Vi23
15,261 | 8,357 | 11,389 | 13,786 | 7,424 | 13,955 | 17,387 | 28,388 | 14,096 12,800 12,166 | 11,393 14,167 27,988 13,648 13,329 8,791 15,508 13,814 17,217 | 14,258
Visnl | Visn2 | Visn3 | Visnd | Visn5 | Visn6 | Visn7 | Visn8 | Visn9 | Visnl0 | Visnll | Visn12 | Visnl5 | Visnl6 | Visnl7 | Visnl18 | Visn19 | Visn20 Visn2l | Visn22 | Vis23 All
Percent with Use
10 10 10.5 10.2 13.7 114 117 12.1 133 11.8 111 15.1 135 11.7 117 135 12.2 11.8 10.1 10.2 13 118
For those with Use
Inpatient Stays Mean
0.8 0.9 1 0.9 0.8 0.8 0.9 11 0.9 1 0.9 1 1 1 0.9 11 0.9 0.9 0.9 0.9 1 1
st 11 12 12 12 12 11 11 12 12 12 1.2 12 12 11 11 1.2 1.2 11 11 11 12 12
Lengthof Stay | Mean | 15 | 63 | g9 | 58 | 103 | 81 86 8.1 8.2 148 53 112 73 93 83 47 59 56 6.4 63 5.6 8
st 26.5 9.3 14.8 8.1 24.7 19.1 19.3 13.8 20.7 32.8 8.8 34 18.4 20.1 184 5.8 8.4 144 13.3 11.7 8.4 18.6
C“m“'a;it‘;‘;days of M:t:” 81 | 6 | 92 | 58 | 78 | 61 | 74 | 89 | 71 12 53 | 97 68 8.7 71 55 5.7 5 58 59 6 | 73
22.3 12.3 21.6 13.6 23.7 16.5 19.4 18.3 19.6 30.5 133 30.6 18.2 22.1 19.4 10.4 12.8 13.6 14 13.2 115 19.1
Visnl Vis2 | Visn3 | Visn4 | Visn5 | Visn6é | Visn7 | Visn8 | Visn9 | Visnl0 | Visnll | Visnl2 | Visnl5 | Visnl6 | Visnl7 | Visnl8 | Visnl9 Vis20 Visn21 Visn22 | Visn23 | Total
DOS, %
0 days 49.2 40.8 39.3 41.3 50.7 49 39.6 29.6 42.8 38.1 42.8 38.5 38.2 374 42.9 322 39.5 435 39.6 38 335 39.8
L7 30.3 36.2 33.8 38.2 30.7 31.2 39.7 40.8 36.2 35.6 38.8 38 40.4 385 35.1 47 39 39.1 39.5 40.2 44 38
8tol4 1.7 10.3 9.8 9.9 6.9 9.6 9 124 9.5 9.8 9.3 10 10.8 10.8 10.4 10.8 114 8.5 10.9 10.9 114 10.1
151044 8.4 11 12.9 8.5 74 7.8 8 135 8.7 9.1 7.7 9.6 8 8.7 8.9 8.8 8.6 7.6 8.3 9.2 9.7 9.1
451089 2.2 14 2.9 1.8 2.7 15 2.4 2.9 1.8 4 1 1.7 1.6 2.6 1.6 1 11 0.9 14 13 12 1.9
010178 2.1 0.2 1 0.3 14 0.6 11 0.7 0.9 2.6 0.3 1.2 0.8 1.6 0.8 0.2 0.3 0.3 0.3 0.4 0.3 0.9
18010 359 0.1 0.1 0.3 0.2 0.2 0.2 0.2 0.2 0.8 0.2 0.9 0.3 0.3 0.2 0 0.1 0.1 0.1 0.1 0 0.2
s60+ 0 0 0 0 0.1 0 0 0 0 0 0 0.1 0 0 0 0 0 0 0 0 0 0
Total 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

40




Section 6.C:
Psychiatric Utilization by VISN

Number of patients Visnl | Visn2 | Visn3 | Visn4 | Visn5 | Visn6 | Visn7 | Visn8 | Visn9 | Visnl0 | Visnll | Visnl2 | Visnl5 | Visnl6 | Visnl7 | Visnl8 | Visnl9 | Visn20 | Visn2l | Visn22 | Vis23
15,261 | 8,357 | 11,389 | 13,786 | 7,424 | 13955 | 17,387 | 28,388 | 14,09 | 12,800 | 12,166 | 11,393 | 14,167 | 27988 | 13,648 | 13329 | 8791 15,508 13,814 | 17,217 | 14,258

Visnl | Visn2 | Visn3 | Visn4 | Visn5 | Visn6 | Visn7 | Visn8 | Visn9 | Visn10 | Visnll | Visn12 | Visnl5 | Visnl6 | Visnl7 | Visn18 | Visn19 | Visn20 Visn21 | Visn22 | Vis23 All

Percent with Use
11.76 8.2 8.25 8.61 17.71 | 13.16 9.54 6.35 12.05 9.34 10.25 12.1 10.76 8.69 10.95 8.07 9.79 10.72 8.02 7.44 8.18 9.62

For those with Use

Inpatient Stays Mean| 07 | 07 | oz 1.1 0.9 0.7 05 0.7 0.7 0.8 0.8 0.7 0.7 0.9 0.6 0.7 0.7 0.8 0.7 0.6 0.7

Sud 13 11 1 1 14 12 1 1 1 1 1 1.2 1 1 13 1 1 0.9 12 1 11 11

Visnl | Visn2 | Visn3 | Visn4 | Visn5 | Visn6 | Visn7 | Visn8 | Visn9 | Visnl0 | Visnll | Visnl2 | Visnls Visnl6 | Visnl7 | Visnl8 [ Visnl9 Visn20 Visn21 Visn22 | Visn23

Length of Stay Meanl 148 | 93 14 | 142 | 92 111 | 101 7 8.8 107 18 | 125 119 12 12 8.7 111 128 107 114 77 | 111
Sl 307 | 164 | 249 | 304 | 177 | 167 | 152 | 76 | 148 20 206 | 268 | 162 212 24.2 7.2 12 263 16.6 137 | 156 | 202

Cumulative days of stay - |Mean) 136 | g6 | 95 | 95 9.6 10 7.1 38 6.7 7.1 8.6 8.7 8.2 7.9 9.7 51 8 85 8 7.5 46 | 719
Sl 347 | 159 | 251 | 269 | 212 | 207 | 161 | 103 | 168 18 209 | 237 186 215 24.4 116 176 222 188 16.9 14 | 205

isnl] Visn2 | Visn3 | Visn4 | Visn5 | Visn6 | Visn7 | Visn8 | Visn9 | Visn10 | Visnll | Visnl2 | Visnl5 | Visnl6 | Visnl7 | Visn18 | Visnl19 Vis20 Visn21 Visn22 | Visn23 | Total

DOS, %
0 days 40 | 512 | 521 | 503 | 363 | 409 | 508 | 63 | 481 | 511 | 47 | 507 | 507 | 536 | 466 | 507 | 516 | 485 | 519 59 | 583 | 509
o7 257| 226 | 177 | 186 | 32 | 225 | 204 | 214 | 269 | 241 | 219 | 202 | 204 | 222 | 212 | 179 | 195 | 198 | 187 193 | 263 | 219
Btol4 138) 135 | 121 | 139 | 149 | 158 | 142 | o | 134 | 126 | 163 | 137 | 137 | 99 137 | 108 | 119 | 157 | 135 104 77 | 126
Loto4d 138] 105 | 143 | 135 | 128 | 172 | 123 | 57 | 95 | 96 | 112 2 | 13 | 108 145 | 104 | 132 | 135 13 122 63 | 115
451089 39| 17 | 23 | 23 | 27 | 26 2 07 | 16 | 18 26 18 | 32 29 28 12 33 14 2 24 11 | 22
010179 17] 04 | 11 | 08 | 12 | o7 | 01 | o1 | 04 | 06 0.8 1 06 06 08 0.1 04 06 07 08 03 | 06
18010 359 08| 0 | 03 | 04 | 02 | 03 | 01 | o1 | 01 | 02 0.1 04 | o1 03 04 0 02 0.4 02 0 01 02
360+ 02] 01 | o1 | 02 | o 0 0 0 0.1 0 0.1 01 0 0 0.1 0 0 0 0 0 0 0
Total 200] 100 | 1200 | 1200 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 100 100 100 | 100 100 100 100 | 100
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Section 6.D:

Nursing Home Care by VISN

Number of patients Visnl | Visn2 | Visn3 | Visn4 | Visn5 | Visn6 | Visn7 | Visn8 | Visn9 | Visnl0 | Visnll | Visnl2 | Visnl5 Visn16 | Visnl7 | Visnl8 | Visnl9 Visn20 Visn21 Visn22 | Vis23
15261 | 8357 | 11,389 | 13786 | 7424 | 13955 | 17,387 | 28,388 | 14096 | 12,800 | 1266 | 11,303 | 14167 | 27988 | 13648 | 13329 | 8791 | 15508 | 13814 | 17217 | 14,258
Visnl | Visn2 | Visn3 | Visnd | Visn5 Visn6 Visn7 Visn8 Visn9 Visn10 | Visnll | Visnl2 | Visnlb Visnl6 | Visnl7 Visnl18 | Visnl9 Visn20 Visn21 Visn22 | Vis23 All
Percent with Use
13 | 18 | 08 | 16 1.2 0.9 0.7 12 1 14 14 16 18 0.6 13 1.9 0.6 14 1.9 15 2.9 13
For those with Use
Number of Stays Mean 13 | 12 11 13 11 11 11 1.2 1.2 1.2 1.2 11 1.2 1.2 11 1.2 12 12 14 12 12 12
Sl 08 | 05 | 03 | 06 04 0.4 0.2 05 0.7 05 05 03 0.6 04 0.4 05 05 05 1.2 05 0.5 0.6
Length of Stay Mean 255 | 366 | 864 | 432 | 461 | 564 62 483 | 457 57 495 | 422 39.4 56.8 64.4 335 49 35.6 475 469 | 314 | 463
S| 534 | 450 | 856 | 483 | 591 | 603 | 639 | 595 | 454 70.9 509 | 55.1 48 63.2 763 393 53 499 60.8 57.6 50 | 572
Cumulative days of stay  |Mlean| gy 1 | 434 | 916 | 53 54.3 60 648 | 568 53 635 507 | 461 44 63.3 713 47 50.1 406 574 549 | 426 | 535
Sd| 798 | 504 | 865 | 569 | 721 | 627 | 685 | 681 | 554 757 673 | 589 4838 69.4 815 50.7 618 53.1 70 669 | 536 | 643
isnl| Vis2 Visn3 | Visn4 | Visn5 Visn6 Visn7 Visn8 Visn9 | Visn10 | Visnll | Visnl2 | Visnl5 | Visnl6 Visn17 Visn18 Visnl9 Vis20 Visn21 Visn22 Visn23 Total
DOS, %
1to7days 202| 133 | 85 | 157 | 2 6.1 5 8.1 8.8 103 8.7 167 12 123 121 105 127 11.2 169 103 201 | 129
8ol 106] 193 | 74 | 138 | 154 | 144 | 193 | 23 | 66 138 128 124 | 165 11 115 242 9.1 214 10 16.6 158 | 154
151044 424] 387 | 203 | 20 | 207 | 364 | 277 | 309 | 5105 | 356 | 366 | 468 | 378 38 305 | 319 82 | 437 346 356 349 | 362
451089 126] 147 | 234 | 203 | 143 | 227 | 269 | 194 | 199 | 195 215 113 | 21 129 24 145 182 13 181 198 16 18
Nt 179 61| 107 | 234 | 174 | 99 | 144 | 101 | 18 | 66 | 103 | 145 7 88 16 132 | 101 127 7 131 107 103 | 112
18010 359 76| 33 | 128 | 37 | 88 | 53 | 101 | 69 | 66 | 98 58 54 24 9.8 9.2 28 9.1 37 65 63 24 59
360+ 05| o | 32 | os 0 08 | 08 | o6 0 06 0 05 0.4 0 11 0 0 0 08 08 05 05
Total 100] 200 | 100 | 100 | 100 | 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

42




Section 6.E: Outpatient Utilization by VISN

Non-Psychiatric
Utilization by VISN | visn1 | visn2 | Visn3 | Visn4 | Visn5 | Visn6 | Visn7 | Visn8 | Visnd | Visn10 | Visnil | Visn12 | Visni5 | Visn16 | Visni7 | Visn18 | Visn1d | Visn20 | Visn21 | Visn22 | Vis23 | All

Percent with Use

999 | 1200 | 999 | 100 | 999 | 1200 | 999 | 100 | 99.9 99.9 999 | 99.9 99.9 100 99.9 99.9 100 99.9 99.9 999 | 999 | 999

For those with Use
OPvisitdays | Mean | o6 | 264 | 276 | 205 | 317 | 188 | 209 | 201 | 172 246 20 304 20 191 228 213 216 232 257 258 23 | 27
S| 307 | 30 | 365 | 264 | 429 | 215 | 20 | 207 | 156 30.4 252 40 236 213 267 195 20 238 305 13 | 216 | 21

Visnl | Vis2 | Visn3 | Visn4 | Visn5 | Visn6 Visn7 Visn8 Visn9 | Visn10 | Visnll [ Visnl2 | Visnl5 | Visnl6 Visnl7 Visnl18 Visnl19 Vis20 Visn21 Visn22 Visn23 Total

DOS, %
1to 12 Visit Days
376 | 357 | 421 | 462 | 381 | 467 | 436 | 379 | 469 | 384 49 363 | 456 46.7 415 38.2 39 38.4 35.7 378 43 414
131024 285 | 207 | 25 | 297 | 25 31 206 | 342 | 322 | 294 274 266 | 304 313 29.6 318 314 29.1 29.8 28.4 217 | 298
251036 135 | 147 | 118 | 119 | 129 | 123 | 133 | 149 | 124 | 147 115 146 | 123 112 135 1538 143 147 153 144 129 | 134
3748 77 | 72 | 68 | 53 | 68 | 49 59 6.4 47 6.9 49 72 52 47 6.2 6.8 6.9 76 76 7.4 65 63
49+ 126 | 127 | 143 | 69 | 172 | 52 7.7 6.6 3.8 106 7.3 153 6.5 6.1 9.2 7.4 8.4 102 116 12 9.9 9
Total 100 | 100 | 1200 | 1200 | 1200 | 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Visnl | Visn2 | Visn3 | Visn4 | Visnb \Visn6 Visn7 Visn8 Visn9 Visn10 | Visnll | Visnl2 | Visnlb Visn16 Visnl7 Visnl18 Visnl19 Visn20 Visn21 Visn22 | Visn23 All
Had Non MH-
Specialty Care, %
822 | 875 | 803 | 822 | 807 | 834 | 846 | 896 | 848 84.7 853 | 847 84.8 85.5 88 85.2 83.3 76.4 83.7 826 | 771 | 84
Total Clinic stops | Mean | 578 | 391 | 406 | 301 | 491 | 285 | 331 | 315 | 275 37.1 30.6 49.4 316 28.9 343 316 307 332 35.4 37.9 27 | 344
S| 492 | 518 | 588 | 383 | 7 337 43 365 | 274 50.1 411 | 682 403 344 40.9 323 326 36.8 48.7 541 | 589 | 452
NO“'PgécphSC“”'c Mean | 505 | 214 | 224 | 184 | 251 | 193 | 207 | 22 | 207 186 182 255 195 189 23.4 211 192 193 195 233 29 | 209
S| 538 | 251 | 272 | 208 | 29 215 | 22 | 226 | 207 194 207 | 281 23 19 265 217 20.3 2.1 214 303 | 282 | 235
Psygg g:”'c Mean | 177 | 177 | 181 | 118 24 9.2 124 8.3 6.7 185 124 238 121 10.1 108 106 115 138 159 146 198 | 135
S| 577 | 306 | 446 | 201 | 56 219 | 284 | 232 | 151 2 314 | 555 285 245 25.2 207 217 25.3 39.1 373 | 457 | 333
Had Non MH-
Specialty care for
depression%
138 | 144 | 154 | 14 | 138 | 177 | 143 | 152 | 181 12 149 | 157 146 159 184 19 16.4 143 127 135 | 136 | 152
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